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The Mississippi Gulf Coast Public Values Survey
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The Plan for Opportunity is a collaborative planning project intended to guide 
the economic growth and development of the Mississippi Gulf Coast and to 
improve housing, employment and transportation opportunities throughout the 
region. The three year planning process will be guided by the Constituency for 
a Sustainable Coast (CSC), a stakeholder working committee including city and 
county leadership, key community and public partners, and residents of the 
region. 
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PURPOSE

The goal of the Mississippi Gulf Coast Public Values Survey was to inform the 
elements of the Plan for Opportunity with a better understanding of Gulf Coast 
residents.  The purpose of this report is to present the findings of the survey 
that can be further analyzed by the sub-topical subcommittees of the Plan for 
Opportunity.



Summary of Findings
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Summary of Findings
The questions presented in the survey were structured, first, to obtain information 
about the respondents and, then to elicit their perspective, knowledge and 
personal experience on various issues related to the sustainability planning in 
Plan for Opportunity.  

Greater than fifty percent of the respondents were white, female, aged 35 
-54.  Most were lifelong residents that worked fulltime in education, nonprofits 
and healthcare, and reported having a moderate to above average household 
income.

Respondents were knowledgeable or familiar with the concepts of sustainability.  
Responses trended toward a definition of sustainability that addresses the 
economy and natural environment, followed by regional prosperity and land 
use.  

A majority strongly agreed with five of the statements describing sustainable 
practices but they remained neutral on one, “my quality of life would be 
improved by less time commuting.”   This neutrality toward transportation issues 
was examined further in subsequent questions about the daily travel and mode 
choice.

Why do people live on the Gulf Coast and how did they choose their 
neighborhood?  There seems to be a strong attachment to the coast as the place 
where they grew up and have family and friends.  When asked to rank their top 
three reasons for living on the coast, ‘having a job’ ranked as strongest reason 
(highest total number of responses) but the connection with place and family 
out-ranked all other first choices.  In reality, as the data suggests, you may want 
to live somewhere close to family and friends, but it takes having a job to make 
it plausible.  

The decision on where on the Mississippi Gulf Coast to live was decided on 
affordability, where they could afford to live that was close to the job and family/
friends.  Crime was a fourth influencing factor on the choice of neighborhood. 

How do people rate the Gulf Coast Region?  Overall, the respondents rated the 
region as average with two exceptions, air quality as good and insurance costs as 
poor.   In general people indicated if certain amenities or opportunities may not 
be available or very good in their immediate neighborhood they could be found 
within the region. For example, respondents believe that there are greater 
healthy food options in the region, although less within their neighborhood. 
The same holds for transportation alternatives, there are greater transportation 
options in the region and less within their neighborhood.   

Rating the neighborhood illustrated a clear pattern of how people were reacting 
to their personal state of mind or circumstances.   Questions that involved 
personal costs—the cost of insurance, utilities or housing---resulted in ratings 
for the neighborhood of average to poor.  Questions on quality of life factors, i.e., 
recreation, water quality, schools, safety/security, resulted in their neighborhood 
ratings as average to good.  Two notable exceptions, healthy food options and 
transportation options in neighborhoods were rated as average to poor.  Of 
interest to note, air quality was the only factor that rated as being very good 
within the neighborhood.  Overall, the respondents rated their neighborhoods 
only slightly less positive than the region, with two-thirds trending toward a 
good rating.  

Responses to certain questions reinforced the topical issues that were 
contemporary to the coast or nation.  Insurance and health care were the most 
accentuated.  Insurance costs recurred as a problem at both the household and 
regional level.  This could be attributed in part to the geographic breakdown of 
the respondents who predominately live in the southern parts of the coastal 
counties and had experienced or heard about high insurance costs.  Health 
care rated as average to good in the neighborhood and region, but after further 
questioning, it was not a priority that respondents wanted local government 
officials involved in.

On the question about personal quality of life, ‘how could it be improved,’ four 
responses stood out, with affordable insurance and healthy food scoring the 
highest total responses, followed closely by more employment opportunities 
and the statement that my quality of life was already high.  The remaining 
responses on quality of life factors were divided into two categories, first, social/
relaxation factors and second, factors related to essential living activities.  In 
these cases, the social factors, i.e., access to entertainment and open spaces, 
scored higher than their need for the second category, which included clean air, 
medical care, affordable housing and recreational facilities.  

Several factors ranked as low (relatively less imperative) which suggested that 
the respondents were generally satisfied with the level of access to their place of 
employment, education/job training (most were working fulltime) and childcare.  
The results suggested that people had a perception of having a high quality of life; 
even the ‘other’ (write-in) categories were ideas, not for critical facilities, but for 
increased amenities, such as bike paths and sidewalks.  Finally, the survey team 
acknowledged that the category of ‘health food,’ was not self-explanatory and 
should be discussed further to determine what the respondents may consider as 
having access to healthy foods. 

Three questions were presented to get a better understanding of the mode of 
travel commuters were using and what alternatives could be viable to support 
daily commuting.  Not surprising, the personal vehicles was the solid victor in 
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the way people move around on the coast, with walking a strong second choice.  
These answers illustrated which transportation options were available to the 
respondent and were not surprising given the fact that most of the responses 
were within the urban areas of the counties (places with sidewalks that allowed 
for walking as a second choice).  

The question about what forms of transportation would someone use ‘if’ 
provided insight to the public’s perception that the existing bus service is not 
accessible or convenient; if it were, they would use it.   

The big surprise was the overwhelming number of responses to describe ‘my 
daily commute.’  Scenic and enjoyable were selected nearly twice as often as 
the more typical answers (within urban areas), ‘too congested, too long and not 
enough alternative routes.’  Obviously, the drive to work was not perceived as 
a problem from an operational standpoint.  This suggested a follow survey may 
be warranted to better understand the benefit/cost threshold that determines 
when people will choose another alternative to the personal vehicle.  

The final questions on the survey related to the barriers that people perceive 
as negatively affecting the development of the coast and the role of the local 
government on issues related to sustainability.  Although the question of 
barriers to development was not related to the individual or their neighborhood, 
property insurance and employment, followed by natural disasters far outranked 

other concerns.  

The role of the local government was to first, bring in more jobs, followed 
second by ‘involve more citizens in decision-making’ and ‘improve schools’.  The 
economy and jobs was a prevalent concern expressed throughout the survey and 
a strong response for improving schools was to be expected since a high number 
of the respondents were in the education field.  However, the strong response to 
involve citizens in decision-making suggests a new dynamic may be transforming 
local decision-making.  The residents on the coast became involved in planning 
after Hurricane Katrina and are now familiar with how the local planning process 
works.  In an earlier question, over sixty percent of the respondents strongly 
agreed that planning was an important tool for improving communities and 
the quality of life for residents, and furthermore, that it was important for the 
communities of the Gulf Coast to work together toward common goals.  In doing 
so, the respondents agreed that they ‘can make a difference with planning and 
policy efforts in my community.’   

In looking back over the past six- nearly seven-years, the adjustments in the 
flood maps, subsequent changes in building codes and increases in insurance 
following Katrina; then the national economic recession and the Deepwater 
Horizon Oil Spill have further reminded people that much of their lives and 
livelihoods can be impacted by decisions made through public policy.  Their 
responses support regional planning and they want to have a role in the process.
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Survey Development 
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Survey Development
One of the first public outreach efforts of the Plan for Opportunity, was initiated 
in August 2011.  The Project Management Committee for plan development 
directed the Outreach Subcommittee to develop a survey instrument and a 
methodology for implementing a survey to assess the knowledge and opinions 
of the Gulf Coast residents on issues related to sustainability planning and to 
define what about the Gulf Coast was important to them, and what challenges 
they face living on the coast.   

As stated, the goal of the survey was to gauge the values that the residents 
associated to living on the MS Gulf Coast.  Several objectives guided the survey 
form and implementation strategy.  The survey should, as follows:Incorporate 
the 6 Livability Principles and 17 Objectives of the Plan for Opportunity.

•	 Gauge residents’ knowledge and awareness of issues around sustain-
ability.

•	 Capture anecdotal, on-the-ground information to accompany the base-
line data

•	 Address the topical subjects under study by the various plan commit-
tees Engage the under-represented populations throughout the coast 

•	 Maintain a sample integrity that replicates the geographic and demo-
graphic distribution of the coast.  Serve as an indirect means of educat-
ing the public on regional planning efforts and the subject of sustain-
ability.

•	 Create a database of citizens that were interested in the plan develop-
ment for continued outreach and engagement.  

•	 Total a minimum of 500 responses by February 1, 2012.

Survey Creation and Testing

The team that developed the survey undertook measures to assess how well 
the language and format would be understood by a diverse cultural population.  
Once a draft of the survey was completed and approved by the Outreach 
Subcommittee the survey team held three focus groups, one in each of the 
coastal counties (see Appendix B).  The survey team utilized local community 
and organization leaders to promote the focus groups.  In addition, Steps 
Coalition solicited feedback from a number of its minority constituents.  The 
final survey form was available in English, Spanish and Vietnamese languages.  

Survey Methodology

With input from the Mississippi State University, Wolfgang Frese Survey Research 
Laboratory, the committee developed a methodology to implement the survey 
that would achieve the goals and objectives as intended.  Although limited by 
programmatic funds, the survey team developed a methodology designed to 
achieve two objectives,  first,  was the objective to get responses from across the 
entire three coastal counties, and the second and equally  significant objective 
was to encourage participation by the under-represented populations and 
neighborhoods.  This required that the survey should be available in English, 
Spanish and Vietnamese and there would be translators alongside the survey 
team when conducting neighborhood, door-to-door surveys. 

Implementation Strategies: 

1. Survey Monkey (A web-based survey tool) The survey was available online 
through Survey Monkey.  This provided a convenient distribution method 
and allowed the survey team to input all the paper surveys in a central-
ized database and generate customized reports.   The online survey was 
promoted through the Plan for Opportunity’s website, the Gulf Regional 
Planning Commission’s and other partners’ websites and the Plan’s Face-
book account, in addition to a press release in mid-November.  Posters and 
bookmarks were distributed at events, libraries and public/private offices 
directing people to the online survey (see Appendix C and D).

2. Face-to-Face

The survey team worked closely with volunteers to conduct the 
survey at numerous events and within neighborhoods.  The face-to-
face approach was successful in achieving two outreach goals.  First, 
it allowed for people to converse about pertinent issues and gave the 
survey team great insight into the perceptions and opinions of the coast 
residents.  Secondly, it allowed the survey team to explain the work of 
Plan for Opportunity and encouraged the respondents to continue to 
participate in other outreach plan activities.  

a. Events

The survey team made arrangements to have a booth at a range 
of community events throughout the Fall of 2011(see appendix 
E).  Participating in these regional events increased awareness 
of Plan for Opportunity efforts, and raised awareness about 
sustainability topics.
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b. Targeted Neighborhoods

Through the use of maps generated by The Kirwan Institute 
the Outreach Subcommittee identified neighborhoods of 
underrepresented populations throughout the region.  The 
survey team and volunteers went door-to-door to administer the 
survey in many of these neighborhoods.  Informative materials 
on the Plan for Opportunity were available in the language 
commonly spoken in these neighborhoods and translators 
would accompany the survey team to assist in communication 
or cultural barriers.  

3. Partner-Promoted and Local Institutions

The survey was also provided in multiple languages to local partners 
and institutions that were willing to help with its distribution.  The 
survey team set up survey drop boxes at local libraries, healthcare 
facilities, area housing agencies and the Coast Transit Authority.  In 
addition, Steps Coalition distributed surveys to its constituents at many 
community meetings throughout the Mississippi Gulf Coast.  The survey 
team also worked with Pastor Anthony Thompson, The Tabernacle of 
Faith Church, to help distribute surveys to his church congregation, 
youth in his community and to other churches through the Pastor’s 
clergy network.

4. Targeted Mailing

Due to the high cost of postage and low response rate associated 
with mailed surveys, the Regional Values Survey was mailed only to 
targeted audiences that were hard to reach by other means, including 
rural/unincorporated areas.  For example, the survey team worked 
with Habitat for Humanity Bay-Waveland to coordinate a targeted 

mailing to those individuals that resulted in 14 returned responses of 
approximately 140.

Survey Results Coding

The survey team became aware while working with the focus groups 
that, unless survey respondents were specifically instructed, the 
ranking instructions for survey questions 24 through 31 were often 
not followed.  Responses would be recorded (with check marks) but 
without the required rank order (first, second or third).  The Outreach 
Subcommittee considered changing the format but decided the rankings 
were critical to the final analysis and decided to keep the ranking 
format but to emphasize in the instructions that the individual should 
rank their priorities.  All surveys were recorded for statistical analysis; 
however,  surveys were coded depending on whether the responses 
to these questions were ranked or not (complete or incomplete).  
Furthermore, it was identified that many of the responses that did not 
rank their top three choices for questions 24-31, came from areas of 
minorities and low-income populations.  Their input is equally valuable 
and important when evaluating the values of the Gulf Coast.  While 
the survey analysis for questions 24-31 will use those responses that 
ranked their choices, this survey will note any significant dissimilarity 
identified from the responses that did not rank their choices.

The survey data report on the 580 complete responses was included in 
Appendix F.  The data report of the incomplete responses was reported 
in Appendix H.   
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Analysis and Discussion of Responses to the Mississippi Gulf 
Coast Values Survey

Who Responded?
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Who Responded?
The analysis reported is based on the 806 surveys that were completed with the 
rankings on all questions.  The overall quality of the survey response is highly 
satisfactory with regards to the demographic and geographic representation 
recorded and examined below.  

How many years have you lived on the coast?  (Question 5)

97.6% (787) of those surveyed indicated the number of years they had resided 
on the Mississippi Coast as follows:

Length of Residence % of Responses
20+ yrs 57.7
10-19 yrs 16.9
<  5 yrs 14.4
5-9 yrs 10.3
Part-time resident 0.8

People with long experience of the Mississippi Gulf Coast predominated in the 
survey. Further questioning reports that those with less than 5 yrs on the coast 
included military personnel and those relocating after Hurricane Katrina. 24.7% 
of respondents have lived on the Mississippi Gulf Coast for less than 9 years 
which suggests that people may have moved to the Gulf Coast to help with the 
Hurricane Katrina efforts and decided to remain here.  

Demographics 

It was an objective of the survey team that the survey responses would be 
consistent with the demographics as reported by the 2010 Census.  This would 
increase the validity that the responses were a close representation of the 
people living on the coast.   As a control check, the response to several questions 
includes a comparison of the respondents to the 2010 Census for the three coast 
counties, Hancock, Harrison and Jackson.  The first twelve questions report on 
the demography of the respondents, who they were, where they live and what 
they do, in general.  

Gender (Question 1) 

64.2% (797) of the respondents were female which was higher than the coast-
wide percentage of 50.5% reported by the 2010 census.  

Age (Question 2)  The percent of respondents (800) by Age as compared with the 
2010 Census was as follows:

Age Group      2010 Census 
Percent

% of Survey 
Responses

35-54 yrs  20.4 39.9
55-69 yrs  16.0 25.5
20-34 yrs  20.2 21.4

70 and > yrs  15.4                                                    8.4
< 18 yrs  24.8   3.5

18-20 yrs    2.8   1.4

The preponderance of responses came from the age group, 35 to 54 years, 
with either side of the category raising the response total to nearly ninety 
percent. The highest and lowest ages were not well represented but this was 
not surprising and given the survey methods employed.  The low response 
from ages 18 – 20 could be an area to reassess in future surveys.   Household 
Income (Question 11)

92.6% of respondents answered this question about their income level. The 
predominant income group at 25.4% had median household income of $75,000 
or higher.  Still over 30% of the respondents had income below $25,000 so low 
and very low income households were well represented with 13.4% reporting 
under $10,000. 

Race and Ethnicity (Question 12)

96.3% (776) of the respondents provided responses about their race/ethnicity 
as follows:

Race/Ethnicity Census Percent % of Survey 
Responses

White 72.8 62.2
African-American 20.1 31.7
Hispanic/Latino   4.8   4.6

Asian/Pacific 
Islander   2.4   2.6

American Indian/
Alaska Native   0.4   1.9

The participation of respondents by race and Hispanic/Latino closely paralleled 
the percentage measured by Census 2010, with a marginal disparity in the 
counts for Whites and  African-Americans. The American Indian/Alaska Native 
race was overrepresented but this group represents a small percentage of actual 
survey respondents and does not weigh the analysis to a significant degree.   
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To be noted: there was no category for persons of “some other race” or “2 or 
more races,” as provided in the 2010 Census form, which may explain why some 
persons answered to more than one category.

Geography

It was a second objective that the survey would gather information from 
residents across the coast, from within each of the three counties, urban and 
rural areas.   

Zip code of Main Residence (Question 3)

96.4% (777) of those surveyed provided their main residence zip code. The 
following chart reflects the number of responses received from Gulf Coast cities 
based upon the zip codes provided from this question.  

Zip Code of Residence % of Respondents 
(total responses)       

Actual % of Region

Gulfport 28.7 (223) 18.3
Biloxi 23.3 (181) 11.9
Ocean Springs 7.5 (58)   4.7

Bay St. Louis 7.5 (58)   2.5
Long Beach 5.0 (39)   4.0  
Moss Point 4.9 (38)   3.7
Pascagoula 4.0 (31)   6.0
Pass Christian 3.0 (23)   1.2
Gautier 2.7 (21)   5.0
Vancleave 2.2 (17)   1.6
Waveland 2.1 (16)   1.7
D’Iberville 1.9 (15)   2.6
Diamondhead 1.4 (11)   2.3
Saucier 1.3 (10)   0.4
Kiln 0.7 (6)   0.6
Escatawpa   0.3 (2)   1.0
Other   3.6 (28)   n/a
   100.0 (777)

Utilizing the zip codes provided, we were able to visually represent responses 
on a map of the Gulf Coast. Each dot on the map represents a survey received 

from a particular zip code. The map represents the success of the survey team to 
gather responses from all areas of the coast, including the rural areas.

What is your neighborhood/subdivision? (Question 4)

A good way to track if the survey was capturing information from residents across 
the entire coast was to ask respondents to identify their residential neighborhood.  
73.0% (589) identified their residential neighborhood.  Additionally, it is 
interesting to examine the different neighborhoods respondents identified in 
this question.  The following chart illustrates the neighborhoods identified by at 
least 2 respondents: (note that this chart removed those that identified general 
things i.e. cities, etc.)

Neighborhood/Subdivision Identified     # Identified       
East Biloxi 23

Orange Grove 21

North Gulfport 19

Bayou View 15

Hope VI 12

Bayside Park, Northwood Hills 11

Old Town Bay St. Louis, Villa Del Rey 9

West Biloxi 8

Downtown, Gulf Park Estates, Wind Rose 7

Bayview Place, Broadmoor Place, Pecan Park, 
Woolmarket Homeless 6

Arbor View Apartments, Bel-Aire, College Park, 
East Gulfport, Edgewater Estates, Hickory Hills, 
Pine Hills, St. Martin, West Gulfport

5

Anastasia Place, Big Point, Emerald Pines, 
Forrest Cove, Forrest Heights, Pelican Bayou 4

Ashton Park, Back Bay, Bay Vista, Coffee Creek, 
Country Hills, Delisle, Handsboro, Hidden Oaks, 
Latimer, Oak Grove, Pineville, Point Clear, 
Riverplace, Sherwood Forrest, Esplanade, Swan 
Lake Estates, Timber Ridge, Williamsburg Dr.

3
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Arlington Heights, Ashleigh Dr., Augusta Circle, 
Bayou Terre, Bayou LaCroix, Bayside, Beau 
Cherie, Belle Rose, Popps Ferry, Camellia Ave., 
Century Oaks, Creekwood North Apartments, 
Culeoka, Gorenflo Rd., Depot District, Division 
St., Eagle Point, East Central, Echo Hills, Five 
Oaks, Glendale Heights, Gulf Hills, Pass Rd., 
Arbor Place, Historic District Bay St. Louis, 
Holliman Cr.,  Holliman Place, Hurley, Jordan 
Rd. Farms, Lakeshore, Lakeside,Landon Lake 
States, Longfellow, Magnolia Bend, Mill Ridge, 
Point Cadet, Quail Creek, Quail Ridge, Racquet 
Club Townhomes, Shadow Creek, South 
Haven, Spanish Trail West, Stetson Place, Sual 
Point, Sunkist, The Red Zone, The Village, Trail 
Park, Villa, Maria, Villa Tuscano, Washington 
St., Westgate, Windsor Park,Windsor Pointe, 
Wingate, Woodlawn

  2

Total Neighborhoods Identified            589

Employment 

Employment Status (Question 6)  

97.19% (783 respondents) of those surveyed provided their employment status 
as follows:

Employment Status % of Responses
Full-time 53.9
Retired 17.6
Part-time   8.4
Unemployed, looking for work 11.4
Student   5.9
Unemployed, not looking for work   5.1

According to the 2010 U.S. Census, individuals in the three counties at working 
age (ages 16-70) account for 71% of the population.  Examining the results of this 
survey reveals that by aggregating Full-time, Part-time and Students, results in 

68.2% of respondents being classified as working age individuals comparing well 
with census data.  The annualized unemployment rate for the 3-county whereas 
in 2011 was 10.3%, showing some slight underrepresentation in the survey of 
the unemployed who were looking for work. There were no reliable stats for 
the number of retired persons in the 3-county area. It is also important to note 
that we received more responses than we have respondents. This increase in 
responses is presumed to be caused by the individuals that may be students and 
have full or part-time employment or retired persons that also have part-time 
employment.

Industry of employment (Question 7)

59.2% (477 respondents) provided answers as to the industry in which they 
work as follows: 

Employment Field MDES Percent % of Survey Responses 
Education (and Educational Services) 6.1 20.5
Government 19.8 16.4
Non-Retail Service (Business, 
Professional,   And Administrative 
Support) 

14.2  13.2

Healthcare 10.6 12.6
Non-Governmental Organization n/a 11.7
Military/Defense   n/a 8.4
Hospitality/Gaming 15.7 7.3
Retail Service 10.2 6.9
Manufacturing/Industrial 11.2 5.0
Farming/Fishing/Forestry 0.3 1.9

The 2011 Annualized Employment by Industry from the Mississippi Department 
of Employment Security was used for the comparison. The categories in 
parentheses in the table reflect classifications of MDES not used in the survey 
that were added to other categories included in the survey to make a more 
valid comparison. Percentages were fairly consistent in the fields of healthcare 
and non-retail services. MDES lists business and professional services, finance 
and insurance, real estate, administrative support, and company management. 
These were added to make a comparison to the non-retail sector in the survey. 
The hospitality and gaming sector in the survey was less than half that counted 
by MDES in the civilian work force. The government percentages were relatively 
close. Manufacturing was represented at almost half of the MDES level, however, 
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many manufacturing jobs on the coast were defense related and possibly 
some were counted in the survey as military/defense, which means the two 
figures could be closer than they initially appear. Farming/fishing/forestry was 
represented at almost six times its occurrence in MDES, however, in both cases 
it was a tiny part of the economy. It is important to note that we received more 
responses to this question than we had respondents.  This increase in responses 
is presumed to be caused by the individuals that have multiple jobs classified in 
different sectors.

Zip code of employer (Question 8)  

The zip code of their employer was provided by 60.6% (489) of survey 
respondents.

Households 

Number of people in household (Question 9) and Number of employed adults in 
the household (Question10)

The number of persons per household was provided by 94.9% (765) of 
respondents resulting in an average household size of 2.7.  According to the 2010 
Census, 2.7 is slightly higher than the 2.58 average household size for the region.  
This serves as an indicator that the survey was able to capture responses from 
a variety of household types, including households with families. The average 
number of employed adults that reside in the household was 1.49.  
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How They Responded
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How They Responded
The remaining questions involved the respondents in measuring the relative 
importance of issues affecting their lives.  The answers were intended to help 
inform the planning team as to what issues people acknowledged as important, 
what challenges they were facing and what work needed to be done to support 
a sustainable Gulf Coast.  

Qualitative Questions on Sustainability and Trending

Trending allowed for a general discussion of the propensity for the respondents 
to answer more toward the negative or positive within categories.  It was 
important to observe not just a top to bottom ratings but how respondents were 
leaning within a category.  For example, in rating the factors that described their 
neighborhood, it was equally important to understand that while a majority 
ranked ‘healthy food options’ as average in their neighborhood, the rating 
trended to poor as the number responding to poor/very poor were substantially 
higher than the good/very good responses.  

Are you familiar with the term “sustainability?” (Question 13)

92% (744) of the respondents  answered that they were familiar with the term 
sustainability.  

If yes, please describe what sustainability means to you. (Question 14)

The responses to this survey question yielded some of the most insightful 
responses of this entire survey. 92% (744) of the survey respondents 
acknowledged in the previous questions, that they were in fact familiar with 
the term sustainability.  63% of those respondents actually provided their own 
unique definition of what “sustainability” means to them. Definitions varied but 
overall, they were consistent with the responses of question 15. Interestingly, 
many of the definitions provided consisted of a variation of “having the ability 
to maintain,” which may suggest a general understanding of resiliency in the 
wake of Hurricane Katrina and the Deepwater Horizon Oil Spill. The definitions 
provided should be further analyzed by the planning subcommittees as they 
may yield additional insight and perspectives pertaining to each respective 
topic. Furthermore, the definitions provided could be used to create a unique 
Mississippi Gulf Coast definition of the term “sustainability” and what it means 
to this region.

To view all the definitions of “sustainability” from survey respondents, please 
see Appendix G.

If yes, what concerns should “sustainability” planning address?    (Question 15, 
check all that apply)

67% (538) of respondents provided 1996 answers to the question about the 
concerns of “sustainability planning,” grouped into categories as follows:

Concern % of Responses
Economy 22.2
Natural environment 20.0
Health 18.2
All communities opportunity 17.5
Land use 17.4

  

What was immediately apparent by the responses was that all the topics were 
considered to be relatively and equally important, with the economy and natural 
environment given highest priority.   No individual topic was unimportant, in 
their opinion.  For example, although not given a definition of the topic of land 
use, respondents supported the study of land use planning as it would impact 
the sustainability of the Gulf Coast.  Please select to what degree you agree 
with the following statements (Question 18, See survey form in Appendix A for 
complete wording)

90.7% of those surveyed responded. This question asks respondents to evaluate 
six statements about aspects of planning on the coast and answers in measures 
from ‘strongly agree to strongly disagree’. 
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Statement Highest Response (#/%)  # Responses
Protect/improve environment to 
strengthen the economy Strongly Agree (320/44%)  733

With planning/policy efforts 
in community, I can make 
difference

Agree (343/47%) 731

Important for communities 
to work together for common 
goals

Strongly Agree (430/59%) 730

Planning is important for 
improving communities/quality 
of life

Strongly Agree (427/58%) 732

My quality of life would improve 
with less commuting Neutral (247/34%) 724

New development should fill in 
vacant urban areas before rural  Strongly Agree (285/39%) 725

  

Respondents were neutral on one statement only, ‘my quality of life would be 
improved by spending less time commuting.’   Questioned later in the survey, 
it became apparent that the respondents do not consider their commute as 
objectionable and negatively impacting their personal quality of life, although 
transportation options was rated as poor to average in the neighborhood and 
region.    

There were no respondents that disagreed with the statements.   A majority of 
the people believe they can make a difference in their communities, strongly 
agree that planning was important and that communities should work together 
toward common goals.  People also agreed that infill was preferable to  sprawl, 
and protection of the natural environment strengthens the economy. One 
possible explanation of the favorable reaction to these statements may be 
related to the strong planning outreach efforts that occurred after Hurricane 
Katrina.  The results of these efforts may have been to educate the public 
about the benefits of planning. It was also likely that the Deep Horizon Oil Spill 
heightened awareness of the value of the environment to the economy of the 
coast.  

Rating Place 

The next set of four questions ask people to think about why they live on the 
Mississippi Gulf Coast and how they would rate the coast on several factors; 
then, it focus shifts to ask why people live in a certain neighborhood, and how 
they rate their particular neighborhood.  

The Region

I chose to live on the Gulf Coast because….(Question 19; select your top three 
answers)

89.7% of those surveyed responded.  This question asked people to rate the top 
three factors that influenced their decision to live on the Gulf Coast. 

 
Factor Highest Response (#/%) Trend # Responses

Be near family/friends     First (144/37%) First 306
Job First (145/56%) First 257  
Grew up here First (124/56%) First 222
Climate/weather Third (79/41%) Third 193
Being near Gulf of Mexico Third (62/50%) Third 124
To raise a family here Third (40/42%) Third 96
Affordability Third (47/62%) Third 76
Retired here Third (24/49%) Third 49
Entertainment/recreation Third (24/63%) Third 38  
Inheriting property Third (17/53%)     Third 32
Higher education Second (11/65%) Third 17
Other Third (21/51%) Third 41

The highest number of responses selected ‘my job and/or a family member’s 
job’ (145) as the strongest factor for choosing to live on the coast.  The second 
highest number of responses for first choice was ‘being near family and/or 
friends’ (144) however, if the number that selected family/friends as second 
choice (112)was added to the first, the most significant factor in people choosing 
to live on the coast was the desire to be near family and friends.  By inference, 
having a job may be the deciding factor in making it happen, but not the reason 
for living here.   
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Please rate the Mississippi Gulf Coast region as a whole on each category 
(Question 17)

Factor Highest Response (#/%) Trend # Responses

Air quality Good     (305/41%) Good 735
Childcare Average (299/46%) Good 655
Home/renter insurance 
costs Average (238/34%) Poor 700

Utility costs Average (373/52%) Poor 714
Employment opportunities Average (260/36%) Poor 718
Entertainment Average (220/30%) Good 725
Healthcare Average (306/42%) Good 724
Healthy food options Average (260/36%) Poor 723
Housing affordability Average (341/48%) Poor 712  
Housing fits needs Average (303/42%) Good 717
Open space/recreation Average (251/35%) Good 713
Quality of schools Average (269/38%) Good 703
Sense of safety/security Average (257/36%) Good 721
Social/cultural activities Average (266/37%) Good 722
Transportation options Average (268/37%) Poor 724
Water/sewer infrastructure Average (345/48%) Good 717
Water quality (rivers, bays, 
etc.) Average (301/42%) Good 716

Water quality (drinking 
water) Average (275/38%) Good 731

Based on trending the Respondents perceive there to be better air quality, and 
more healthy food options and social/cultural activities at the regional scale 
than the neighborhood. 

The Neighborhood 

I chose to live in my neighborhood because…(Question 22; select your top three 
answers)

87.6% (508) of those surveyed responded to the question on why they chose 
their neighborhood. 

Factor Highest Response (#/%) Trend # Responses
Affordability First (144/52%) First 277
Close to family/friends First (87/39%) First 225
Close to a job Second (68/37%) First 184
Little crime Second (77/45%) Third 171
Close to services Second (44/37%) Third 119
Good school district  Second (45/40%) First 112
Where grew up First (51/50%) First 103
Other First (46/48%) First 95

Affordability was the number one factor in choosing a neighborhood with 52% 
reporting this as their first choice.  Being close to family and friends was also 
important as was being close to a job.  Only 19.3% of respondents responded 
to the question about being in a good school district although their answers 
trended to first choice.  

Please rate the neighborhood where you live based on each category (Question 
16)

This question consists of 15 factors about the neighborhood that respondents 
rated from very good to very poor. While there were indications that respondents 
were satisfied with the quality of life in the neighborhood (housing affordability, 
schools, recreation and safety), many respondents rated their neighborhood on 
the cost of living (utilities and insurance) and employment opportunities as poor.  

Factor Highest Response (#/%) Trend # Responses
Air quality Good (309/42%) Good 743
Childcare Average (268/41%) Good 649
Home/renter insurance costs Average (226/32%) Poor 697
Utility costs Average (375/52%) Poor 727
Employment opportunities Poor (246/34%) Poor 716
Entertainment Good (212/29%) Good 734
Healthcare Average (299/41%) Good 736
Healthy food options Average (242/33%) Poor 737
Housing affordability Average (335/46%) Poor 726
Housing fits needs Average (292/40%) Good 731
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Open space/recreation Average (240/33%) Good 723
Quality of schools Average (256/36%) Good 710
Sense of safety/security Good (249/34%) Good 740
Social/cultural activities Average (262/36%) Poor 731
Transportation options Average (257/35%) Poor 742
Water/sewer infrastructure Average (325/44%) Good 734
Water quality (rivers, bays, 
etc.) Average (298/41%) Good 732

Water quality (drinking 
water) Average (256/35%) Good 741

Rating Transportation by Mode 

The next three questions were asked to provide input and direction to the 
Transportation Subcommittee, specifically to understand the perception of 
commuters on their current commute and how they travel and what options 
would they consider as alternatives to the personal vehicle.  

I use the following methods of transportation 
for daily travel (Question 20; select your top 
three answers) 

89.5% of those surveyed responded to the 
question on how they normally traveled 
during the day.  Seven transportation modes 
were ranked from first to third in order of 
which mode people used for daily travel.   

Factor Highest Response (#/%) Trend # Responses 
Personal vehicle First     (465/95%) First 490
Walking Second (144/58%) Third 250
Carpool Second (64/52%) Third 123
Bicycle Second (56/49%) Third 115
Bus Second (34/51%) Third 67
Wheelchair Second (2/50%) Third 4
Other Third    (26/65%) Third 40

The following statement(s) describe my daily commute to work (Question 21; 
select your top three answers)

82.9% of those surveyed responded. Participants were asked to select the 
statements that best describe their daily work commute.  Respondents were 
provided choices to select if they were retired or unemployed in order to 
minimize the non-commuter responses.  

Factor Highest Response (#/%) Trend # Responses
Enjoyable First (87/46%) First 190
Scenic First (80/47%) First 171
Not enough alternative 
routes Third (48/34%) Third 140

Too much congestion First (45/39%) First 115
Too long First (51/47%) First 108
Frustrating Third (34/51%) Third 67
Unsafe Second (25/42%) Third 60
Work from home First (16/57%) First 28
Unemployed or retired 
and do not commute First (92/91%) First 101

Other First (32/52%) First 62

There seems to be a great division here between 
those who enjoy their commute and find it 
scenic (130 responses) and those that report 
the commute to be frustrating (33 responses).  
Either way, commuters were aware of the 
length of their commute, congestion and a 
lack of alternative routes to travel.  There was 
an opportunity to discuss the loss of time and 
high cost of travel that may encourage commuters to re-consider their mode 
choice and factor into where they choose to live (near to work).  

As expected there were respondents that selected “unemployed or retired and 
do not commute” as their first choice.  Of those 92 respondents, 9 individuals 
provided a second choice and 8 individuals provided a third choice on their daily 
commute.   This might suggest that some retired individuals have part-time 
employment to supplement their Social Security Income or some unemployed 
individuals might have “informal” jobs that could account for their description 
of a daily commute. 

I would use alternative transportation if: (Question 24; Select your top three 
answers)

Unranked Responses Note
The unranked respondents rated 
“Bus” third for their transportation 
method for daily travel.  As 
mentioned early, many of these 
responses came from pockets of 
low-income communities; they 
could be areas of transit dependent 
populations.

Unranked Responses Note
It is also important to note that 
the unranked respondents did 
feel strongly that their daily 
commute was “scenic” and 
“enjoyable” but 34% were 
“unemployed or retired and do 
not commute to work”.
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Condition Highest Response (#/%) Trend # Responses
More sidewalks/crosswalks Second (99/41%) First 244
Bus routes in neighborhood First (113/50%)     First 224
Safer to bicycle on main 
roads Second (93/44%) First 212

Need Less time consuming 
to ride bus         First (92/43%) First 212

Knew who carpooling in my 
area Third (43/37%) Third 117

School bus routes in 
neighborhood Third (9/43%) Third 21

Other First (52/68%) First 77

The greatest number of first choice responses was to walk more often, if there 
were more sidewalks/crosswalks in neighborhoods.  What is interesting was the 
significant number of first choices for using public transportation, if the service was 
improved.  This was an important measure for the Transportation Subcommittee 
because the responses to Question 20, Current Mode of Commute, ranked the 
use of public transportation very low, as well as in Question 16, transportation 
options in the neighborhood were rated as poor.  This table suggests that the 
public were not averse to using public transportation, but it must be accessible 
and convenient.   

Rating Quality of Life  

The remaining three questions focused the respondents on what was factors 
were important to them, and what were the challenges that the local officials 
must deal with in order the Mississippi Gulf Coast and the people to prosper.  

My quality of life would be improved by having better access to the following: 
(Question 23; Select your top three answers)

87.6% responded to this question.  

Factor Highest Response (#/%) Trend # Responses
Affordable insurance First (94/47%) First 199
Healthy food First (70/38%) First 183
More employment 
opportunities First (69/43%) First 159

Quality of life high already First (72/58%) First 125

Medical care Second (42/37%) First 114
Affordable housing Third (40/39%) Third 103
Entertainment Third (57/55%) Third 103
Parks/beaches/open 
space Second (42/43%) Third 97

Recreation Second (35/40%) Third 87
Clean air and water Second/Third (29/34%) Third 85
Place of employment First (30/44%) First 68
Education/job training Second (22/40) Third 55
Childcare Second (7/41%) Third 17
Other First (10/40%) First 25

The responses suggest that the public 
equate their quality of life to having 
the essentials necessary for long-term 
security:  health, employment and 
housing.  The areas that they feel most 
vulnerable include a lack of the following:    
access to healthy food and medical 
care, employment opportunities and, 
affordable housing and insurance.  

How do these conditions affect people?  
Poor health and health care results in 
people having higher medical costs and losing time and wages from work.  A 
lack of employment opportunities limits the ability of the individual to advance 
professionally and financially.  Finally, the lack of affordable housing limits where 
people can live, and dictates their access to all other quality of life factors, i.e., 
schools, entertainment and recreation.   

Referring back to Question 17, Rate the Gulf Coast, the respondents rated the 
coast as being poor on employment opportunities, housing and insurance and, 
as being average to good on health care and food options.   These were issues 
that must be addressed in the Plan for Opportunity for the public to connect 
with the plan recommendations.  

Barriers to Development 

The main barriers to development on the Gulf Coast are... (Question 25; Select 
your top three answers) 

Unranked Responses Note
Similar to those that ranked their 
responses, the unranked respondents 
felt strongly that having better 
access to “Healthy food” and “More 
employment opportunities” would 
improve their quality of life.  However, 
43% of the unranked responses 
revealed that having better access to 
“Medical Care” would also improve 
quality of life, replacing “Affordable 
homeowner/renter insurance.”
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84.8% responded to this question. Respondents were asked to rank from 1-3 the 
main barriers to development on the Gulf Coast. 

Factor Highest Response (#/%) Trend # Responses
Cost of property 
insurance First (179/52%) First 346

Lack of job 
opportunities First (174/52%) First 338

Natural disasters Second (64/36%) Third 180
Lack of affordable 
housing options Second (81/45%) Third 179

Cost of property taxes Third (65/47%) Third 138
Lack of transportation 
options Third (63/57%) Third 110

Deteriorating natural 
resources Third (28/48%) Third 59

Other Third (21/44%) Third 48

The high cost of property insurance and the lack of job opportunities were 
identified as the main barriers to development on the Gulf Coast.  These 
responses were recurring throughout the survey.  

Somewhat unexpectedly were the far fewer responses that listed natural 
disasters as a barrier to development.   One could assume that the public do not 
perceive natural disasters as a threat to the development of the coast but this 
inference is uncertain and warrants further discussion in the subcommittees on 
resiliency and land use.  

Role of the Government 

This question caused people to think about 
the role and responsibility of the local official 
and the issues that were priorities for the 
good of the coast.  

Local government officials should work to… 
(Question 26; Select your top three answers)

86.7% responded. This question asks respondents to rank suggestions about 
what public officials should work on to improve the coast.  

Factor Highest Response (#/%) Trend # Responses
Bring in more jobs First (170/54%) First 316
Involve all citizens in 
decisions First (89/49%) First 182

Improve local schools Second (48/40%) Third 121
Reduce flood/hazard 
vulnerability First (46/44%) First 104

Improve job training Second (40/46%) Third 87
More public 
transportation options Second (38/45%) Third 85

Promote healthy living Third (40/52%) Third 77
Increase healthy food 
options Second (29/39%) Third 75

Increase open space/
recreation Second (31/43%) Third 73

Improve healthcare Third (41/58%) Third 71
More housing 
opportunities near jobs Third (35/50%) Third 70

Improve water/sewer 
infrastructure First (28/45%) First 62

Improve air/water quality Second (25/42%) Third 59
Other First (25/54%) First 46

Unquestionably, ‘bring in jobs’ was the highest ranked factor that the public 
wanted the local governments to work to achieve.  The typical responsibilities of 
the local governments, infrastructure, recreation, air/water quality and health 
did not rank a close fourth.  Improving local school ranked third, perhaps because 
it included ‘local’ in the wording.  

Contrary to the low rating of natural disasters as barriers to development 
(Question 25), reducing flood/hazard vulnerability was ranked fourth, which 
indicates that the public were in fact concerned about the impact of disasters on 
the coast and want the local official to be prepared.  

The most interesting response, ranked second in total responses, was that the 
local government officials should work to…involve all citizens in decisions.  This 
correlates to the results reported in Question 18, where over three hundred fifty 
responses agree-strongly agree the ‘I can make a difference with planning and 
policy efforts in my community.’  

Unranked Responses Note
“Bring in more jobs” and “Involve all 
citizens in decision-making” topped 
the list of priorities for the unranked 
survey respondents.  However, 
they felt that local officials should 
also “Promote healthy living” and 
“Improve healthcare.” 
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What Does This Mean To Sustainability Planning?
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What Does This Mean To Sustainability Planning?
The survey results give an insight into how well the coast is performing according 
to the definitions provided for the term ‘sustainability.’   Sustainability, as defined 
by our respondents focused on two themes, one is on being self-sufficient; having 
what is necessary to prosper and thrive.  The second theme of the definitions 
refers to our legacy, that is, the need to live in a way that leaves the coast in good 
shape for future generations.   

In assessing how well the coast provides for the economic stability needed for 
people to be self-sufficient, responses to several questions provide a strong 
inference that the public have concerns about their financial future. This is 
evidenced by the responses that indicate that job opportunities are poor and 
the cost of insurance is exceedingly high along the coast.   When job or career 
advancement is not possible and the cost of living is increasing, there will be an 
uncertainty as to what the future holds for someone.  This would undermine the 
sense of being self-sufficient and consequently living on the coast will not feel 
very sustainable. 

If you postulate that people who are living in a slow or declining economy may 
under-value the environmental resources available to them, it makes sense that 
they would rate the region and neighborhood as being average on the quality of 
the environment and their access to natural resources.  The respondents did not 
indicate that they chose to live on the coast because of the natural resources; 
rather, it was the availability of employment.  They appreciate the beauty of 
the coast as scenic and beautiful, but they do not prioritize the role of the 
government to improve the quality of natural resources; nor do they list air or 
water as issues affecting their quality of life.  The Gulf Coast faces a challenge 
that may be national in its scope but local planning should recognize the real 
implications for the long term health of the cities and counties.  Economic 
opportunities in other regions can motivate people to move away.   

The survey results establishes a baseline from which additional study, using 
focus groups or surveys,  would provide greater information on who is most 
affected by the economic challenges.   The subcommittees can follow-up on 
several questions that can lead to possible recommendations and strategies to 
improve the performance of the coast in all sustainable areas of the economy, 
environment and social equity.    
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Appendix A Survey
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Appendix B Focus Group
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Appendix E Fall 2011 Festival & Events List
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Appendix F Ranked Survey Results
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Appendix G: Survey Respondents Definitions of Sustainability
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Appendix H: Unranked Survey Results 
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